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Mall Enhancement Solution

Today's retall landscape has become overcrowded making it

a herculean task for the shopping malls to stand out as best
IN the market. More and more shopping malls are coming up
with exclusive offers and luxurious store outlets. However,

not all of them become the lucky ones to allure a huge
number of shoppers.

To make a mall an ultimate shopping destination for the
shopaholics, the owners need to focus on enhancing the
customer experience. Consumers opt for a shopping
destination that offers them great comfort and interesting
multi-sensory experience. This article will unvelil the ways
shopping malls can improve the shopping experience for
thelr customers.
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Dashboard &
Functionalities

Store management

Announcements

Retaill Campaigns

Reporting
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RETAILERS — 2 Categories + Add Daily special Sarajeva Steak House COFFEE offer & Active  July 31,2021, n¢
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Thiz weckend! Yamamay Evert & Active  July 31,2021, m
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A
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----- v DJ leko Live Event © Active  Aug. 32,2021, 7
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b Summer Sale! Offer © Active  July 31,2021, 3
testing announcements offer © Active  July 27,2021, 6
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Mobile Screens
& Functionalities

Smart Parking
Mall Events Calendar
Shopping Notifications

Enrichment Mall Activities

9:41

& Parking Availability

D Cl ol parl;fng

a8

—
_

= X (a
Fast Food Restaurants Chocolate
World




g

e
et

N

= '3

e
e
-
o
B
b .

Content
Management

Enhance marketing across
shopping malls and retail shops

Plan shopping malloperations
guided by data analytics

® Run surveys and
collect feedback

Build shopping mall CRM
Floors management

Users & groups

Mobile content

Categories management
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Add retailer
Hotifications + Add
; Harme [en]:
LOCATIONS Marme [mk]:
Flogrs + Ldd
Marme [sq):
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U SEG Mall Admin

Application administration

ANNOUNCEMENTS

Select category to cha Announcements # Add  # Change
TITLE Notifications + Add # Change
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+ Men Floors + Add  # Change
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Targeted Maketing
& Indoor Navigation
Capabilities

® |Nncreased sales
® [ffective use of resources
® Build deeper customer loyalty

® | ocation Based Services
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